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'ROD]JH OL VXGLRQLFL L] XGDOMHQ

3RQXGD KUDQH ]D VSHFLILYQH SUH K U
8QDS U MWHGLIQVRIU P IRFEVKIG L R QYLH]D QX '
VSHFLILSQHKUDPEB®&WMANYHOD YULM
REDYLMHVROWHIULQJ UHRWRVUSIQFLIL
SUHKUDPEHQKWMHYYRBLRQLXBJIJDQV W
EH]JOXWHQVND SUHKUDQD L VO '

$NR VXGLRQLFL GRODJH L] XGDOMHQLMLK SRGUX
UD]JPLVOLWH R SRQXGL KUDQH L SLGD RGPDK SR GR
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VHUYLUDQMD KUDOQH aHOHUD L LOL VROL OLVQDW
SULPMHUHQH SRUFLMH NUDIQH PMH&ADYLQH aLWDUL

LQWHJUDOQH ALWDULFH L QMLKRY H ISWHRULRPR G HSX AMREDVLFH L
YHGRM PMHUL XPMHVWR ELMHOLK UQVMVORQWQMKKH L MXAaQH NRC
VPDQMLWL NROLYLQX VROL X KUDQN RQFH @GW & DWDQHR SWRIGMR G H
QD VWRORYLPD NROLYLQX VROL L DGLWLYD
]JD GHVHUW SRQXGLWL YROH YRIQHKUDQRBHANBIXUGKERNRM P
SXGLQJH L VO

X SRVHEQLP SULJRGDPD SRVOX4LWL PDQMH SRUFLMH

NRODYD WRUWL VDYLMDYD L VO V PDQMLP XGMHORP

AHOHUD L PDVWL

SULODJRGLWL QDYLQ SULSUHPH KUDQH ° LIEMHJDYDWL

KUDQX SU&HQX X GXERNRM PDVQRGL

RVLIJXUDWL YHJHWDULMDQVNX RSFLMX L DGHNYDWQR MX
R]QDYLWL

SUHPD SRWUHEL SULODJRGLWL SRQXGX RVREDPD VD
VSHFLILYQLP SUHKUDPEHQLP SRWUHEDPD EH]

JOXWHQD SRJRGQR ]D YHIJDQH EH] RUDADVWLK

SORGRYD EH] VYLQMHWLQH L VO
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UD&4&QMLOD YROQH VDODWH L VO
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GRGDWND VROL LOL aHGOHUD
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« VYMH&H SRYUQH

. RUDADVWH SORGRYH L LOL VMHPHQNH EH] GRGDWND VROL

« JREHQHOGUX BL W SBKXOW HFMH QRM H &4 D YLLGQMH J U0 GVGRIMK X OM L F D
RUDADVWLK SORGRYD VMHPHQNL L VXKRJ YROD EH] GRGD

« VYMHAL VLU

« POLMIOMI® URPDWHURBDQWLIOLM BYRH | WREBIGUAPMONRDMYLAH

J J
.« DURPDW LUHWMPHWIOLDEYRH |WREBIG U4 PONMN@D BN LI JL
XGMHORP aHGHUD  J J

« LQWHJUDOQD PLQL SHFLYD

« LQWHJUDOQL NUXK GYRSHN

. SDOHQWX

. QDPDJHPDVOPHANRDUJDBDQPHOPGDMEPE®DYLUOLPDERPDGD
ULEOMD LOL PHVQD SDAWHWD QDPD] RG VODQXWND L VO
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« NUWR PHVR SLOHWLQX ULEX WRIX °V URAWLOMD SHYHQ
« VHQGYLYH QDYLQMHQH RG LQWHJUDOQRJ NUXKD LOL SHFL"
« MXKH L JXVWH MXKH RG SRYUGD

. UD]JQH VDODWH RG VYMHaHJ L XNLVHOMHQRJ SRYUGD SUH
. VDODWH RG LQWHJUDOQH WMHVWHQLQH LOL 4LWDULFD

« SRYUOH ° VLURYR NXKDQR SHZRRR LOL SULSUHPOMHQR X
« &LWDULFH V SRYUQHP
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« LIEMHJDYDWL KUDQX SU&AHQX X GXERNRM PDVQRGL WH XPD
« VYMH4H YRGH L NRPSRWH RG YRGD EH] LOL V PDQMH aHOHL
« GHVHUWH PDOH SRUFLMH

« YLAH YUVWD NUXKD RG FMHORYLWLK &aLWDULFD

« LQWHJUDOQH WRUWLOMH
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« LIDEHULWH KRWHO |DIYIVVOWOER QHNIRBUXPADSURVWRU |D YM
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IDEDYQD VLJIJXUQD L EH]JEROQD

7 MIGNVQD DNAYQRVWSRERGADYD
FLLNXOFL  SDAQM LNRQFHQADFLMN
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« RGDEYMWNRMIRRIXIDVBIBRRVWDODRQHRESMHOD IR PFHRMORYQRP
RGLMHYDQMX WH QH |][DKWLMHYDMX SXQR SURVWRUD

« SRGV MHVGL\R IG DM HW L M HINNRHP& & W H | VQM BROSVKXY W IVWH G RQVIRy L W L
GLVDQMH WH VWDWL RQGD NDGD GRpX GR JUDQLFH EROL

« LOQIRUPLX®MWRQ GNRHEUR ELWW R DPDOMDQ VERKH LAL G LPEROMADYD
GuabDQMH FLUNXODFLMX L NRRUGLQDFLMX WH SRPDaH X U

8 VRP HYDP P RIX SRP ROLSONDWLYIGHR 6 YDNRGQHYQR YMEEDQW QD
WDGORP P MMX  NRMI P R&HWM SUHX] HAWQD VWADQLEDP D SURMIND & LYMMW
] GIDYR
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DHUR BQIVL YNRRQIMD KW LPHNDSRUHE QD
]ODQMD YMHAWLQH QLWL WMHOHVQX NRQGLFLMX

3URUJD]@ FD ML YSIHX JN R NKIN O M XyRKGIHQ M H

SRWUHEQR MH

. |DGX4ARWRENXRMIHNRRUBWRRG D QMH
SREULGKMEBDVYWXGLRQPPMXRYROMQR
SURVWRUD ]D VLIXUQR NUHWDQMH

.« REDYLMHVGALIRBDP R JXP LMD MIYWP $ R
LQWHQ]LWHW KRGDQMD SUHPD VYRMLP PRJXUQRVWLPD
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« OHpD GU&ALWH XVSUDYQR JODYX YLVRNR SRJOHG SDU P}
RSXawHQD D VWRSDOD SDUDOHOQD

« UXNH ODJDQR VDYLMWH X ODNWRYLPD WH SRPLYLWH X U

« QDMSULMH VSXVWLWH SHWX D |DWLP RVWDWDN VWRSDO

« IDWHIJQLWH WUEX&aQH PLA&LOGH UDGL SRWSRUH NUDOMHA&Q

« SULODJRGLWH EU]JLQX GLVDQMD EU]LQL KRGDQMD

4BTUBH VI i/ FOH XBUWOHNARUH

6DVWDXQRWRGXRaAaELBYULNOQWGEGDHSURYRAEGOD
MHGDLDQD PDQMIHUXSKHVWUDALYRNMDBBDXWDNY D
RUJDQL]VMBIMWNMD DNDSR]LWLHIGINWBNUHDWLYQRVW
SURGXNWLYQRVW L GREURELW VXGLRQLND

3ULOLNRP RUJDQL]DFLMH RYRJ REOLND VDVWDQND SRWUHEC
. SUHGORALWL VXGLRQLFLPD RYX IRUPX VDVWDQDND
. XQDSULMHG RGUHGLWL WUDMDQMH L WHPH VDVWDQND
. RGDEUDWL VLIJXUQX UXWX ]D SMHADYHQMH
« XJHWRE]YWD Q MWNPHE H Q\LRIRHR J XX W M HOFTB MM Q M X
SRSXW JRGLAaQMHJ GRED L GRED GDQD
. DNRHUDBPD@RMXSSULPMH WIXFAH. R (3RI®LMHO LWL
VXGLRRINKMREGYLIMMB N R BHD NRRQIIDMHG QR
KRGDOL L UD]JJRYDUDOL
. SODQUXMMIQ D YW RYLYIEN R M 0PNDH L MMLEPN X S LW L
NDNR EL ]DMHGQR VD&HOL NOMXYQH ]JDNOMXYNH VDVWDQN
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2YHVPMHU@RGGRWHI L QD]DSRVOHD IONH
VXGLRQLNH SRVMHWLWHOMH NRML QLVX ]DSRVOHQLFL +=-= [
. VDVWBMVUHRBGOKDYDPWMIHVWIIRBRMLPD
QLMH GR]YROMHQR SXaHQMH
« X SURVW RWULHPEBIRWXV RIND Y WK D REDEUD QL
SXaHQWRQ]XP DIFQ MR KRHIIDE UDQRLKR YR J
XQRAHRXMDG GHRYVWRIJWLRNWRBEMHP X
RGUADYD VDVWDQDN
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RWSDGD SRQRYQX XSRUDEX UHFLNOLUDQMH LWG
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« JEMHJID QHMRBQH SISDSLIBRAD YMPWWHULMDO
]D VDV W DHOONHHN W U FSQ MHEPRAE U L\DHIGADM XW D N Y L
PDWH ULRMD/OXS QAHEVWUD @RBIM HIM WX GHQRP
ORJLQNRP DNR MH WR SRWUHEQR
« WL M HNDR/RV B@RN/DV DP\DLWHHU] D! PADOH) E@S/OHR ¥ H
SURVWR VDM W DR N L J X UDWRWHMR J X GFID Q M H
WLVNDQLK SULPMHUDND NRMH GH VXGLRQLFL PROL SUHX]H
« DNRMH VSLVLGRNMAH QI PE M HASR 41KG B
UHFLN O ISWI3Q B B ] P L VROLLWS MARKE MRV U D/QYHL & H
VODM@RWYYD NVRWU DQD B U DAYWR/MR J X GRHD Q M H
NRSLMD
. SULOSRRP® RYDQVW W D DHGVON D WILD/GLLRQR. B DV W L W H
SURMHNWRU LOL ELMHOH SUH]JHQWDFLMVNH SORYH
- SDSNEMHVNRUVMMIG@QWU I Q §#X Y RDIMRAUH. YOV L W H
ELOMHANH V GUXJH
« SDSLU NRML YLAH QH PR4HWH XSRWULMHELWL VYDNDNR U]
- WRONEMHQH RJ¥R QR SXR YW.D \8 UW H] Y RDLy X
GLVWULEXWHUX
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« VPDQMLWH NROLYLQX SURPRWLYQLK PDWHULMDOD
« SURPRWDWHUW MHEPNDOMRULYVQXMKEKLWL
LIUDpRGERG U alPDIVKH UWRSIARD | Y HGCUMHHPLD
HWLYNLP VWDQGDUGLPD
« UD]PLWVRUVOHFS URPRWDNWQLMPOHWKRGQLK
GRIDpSRDRYNRULYDAWNBRGRJIDpPpDMNMLPD
LVWR®ILD ]OLYWYWMRRWPVDOOREMDYBEBWSLVL
RORYNH LWG
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RVLIXUDMWH VSUHPQLNH ]D UHFLNOLUDQMH RNR SURVWR!
LIEMHJDYDMWH SRMHGLQDYQR SDNLUDQH SURL]YRGH
ELUSMIY VYR GMD QM HAE D OIS X WINIMR O L$ URH ] WRRRIR J )G X & H
VWDMDWL WDNYL RELYQR L NRAWDMX PDQMH
QDED GIHWH WAEH @YD H G YDYY B0 HXQNWRD FH Q W WPIWIEFFLED O D 4 H
PDQMH RWSDGD
ELUSMRHYWSRY UDWEORBD 4RBRIQRRRMEPRA4BRQRKSGRWULMHEL
QD UDGQRP PMHVWX LOL UHFLNOLUDWL
NRULNWUD/PLW B N DG RSO BIa HV D Q MU Q ERNUH)ORM H V W R
SODVWLYQLK
NRULVWLWH YRGX L] VODYLQH XPMHVWR YRGH L] SODVWLY
L'V N O MDOYH. MAMRUELLY IDBRXU H p DXMI D M X WX MIXRADGEDQ HN R U L BNID\E B
]JDYUALWH LVNRULVWLWH GQHYQX VYMHWORVW L SURYMH\
RVWDWDN YRGH ]D SLOH LVNRULVWLWH SULPMHULFH ]D ]D¢
DNR QH NRULVWLWH YRGX |DWYRULWH MX QHPRMWH MX ¢

.RGRGDEIRNDHVWDVWD OQOWRQIHUHQFLMH
RVRELWMRRVHRGUaDYDPUDGQRMHVWD
UD]J]PLVOLWH R

YLUWXD RGRNEDQ MXDVW D QIMNRULVWLWL
SUHGQRRMMKGKHVOXWHHOHNRQIHUHQFLMD
YLGHRNRQIHUHQFLMD ]D RJUDQLYDYDQMH SXWRYDQMD
R G D E HRIM. MAAD R W INGRWIHD O DJEOL]L QL

MDYQRJ SULMHYR]D L GRVWXSQR MH ELFLNOLPD
RGDEHBPMWWWR MHANRMKHQHUJHWVNL
XyLQNRYLRDIMXQWHJUS ®D X AW H G H

HQHUJLMH
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8VOLMHG HSLGHPLMH &29," SRYHGDOD VH XYHVWDORVW NR
LPD@DXP XNDNRWDNWB KQR XRILWRYR JLGREUREPWAIRRY HE R/ L
PHQWD GOR WOV O LWRHGEN]ER IO R &HH ] HJ O H G DYQOMDD/ WA VBHBH N U D Q X
SUDGHQMD REDYLMHVWL L] GUXJLK L]YRUDWGHGRVWDWND QF

.DNR EL VH LIEMHJOL QHJDWLYQL DVSHNWL SRWUHEQR MH

RVLIJXUDWL GD VDVWDQFL WUDMX PDQMH RG MHGQRJ VDWI
RVLJXG DALY W DRQWKH GIDGE U X J RS Q R \QDRS U DYD X M] P H p&XY D
VDVWDQND
RGPDNQHREHNUDPDORRE&H 0 LS\RES L KIRVGHHGDD S U DY HWWM H & E X
LVWH]DQMD

YRGLWH UDYXQD R UD]JOLNDPD X YUHPHQVNRM JRQL
LVWDNQLWH GD MH SULKYDWOMLYR LVNOMXYyLWL NDPHUX \
VYDNLHK LQXR®P DNGRWERG N UDLGR J O H GXIENDVD NR HE @ HINDWN-R
ELVWH LIEMHJOL QDSUH]DQMH RYyLMX

L]EMH J DR BDMYOHM D &HMG D W\ N Bl FVNREPM H O R DD IWDD RN MH U L F H
SUHJOHGDYDQMH L RGJRYDUDQMH QD H SRawX



YT

+ WD GD QH
-H OL LJERU MHORYQLND VOR&HQ YRGHOL VH WDQMXURP SL
-H OL VYMH&4H YROH L SRYUUH XNOMXYHQR X VYDNL REURN
SBNOMXYXIREURFMHORYLWH &RWBHUWLUBPHRIHY RGH
FMHORYLWLK LQWHJUDOQLK aLWDULFD NUXK WMHVWHQLC
-H OL KUbDQD SULSUHPOMHQD WDNR GD VDGUaL PDQMH VRC
-HvX OL MXKH SULSUHPOMHQH EH] NRUL&AWHQMD MX&aQLK N
-HOKUDQULSOMHEPIBUAHRGROERNRMQREHXPDND
QD ED]L PDVODFD L YUKQMD ]D NXKDQMH"

-HVX OL GHVHUWL SULSUHPOMHQL WDNR GD VDGUaH PDQM|
-HVX OL XPDFL L SUHOMHYL |]D VDODWX SRVOXaHQL RGYRM
-HVX OL SRUFLMH RSWLPDOQH YHOLYLQH"
-HVXORVLIXREUIRNFRRIGIRYDEUVRKDNFNDVSHFLILYQLP
SUHKUDPEHQLP SRWUHEDPD"

-HVX OL RGDEUDQL SUHKUDPEHQL SURL]YRGL L] ORNDOQRJ

310D GD QH

+ROH OL VYMH&A4D YRGD ELWL GRVWXSQD WLMHNRP FLMHOR
+ROH OL VH XPMHVWR JD]LUDQLK L VODWNLK SLUGD QXGLWL
DURPDWL]LUDQD YRUGHP SRYUUOHP L LOL ELOMHP"

7 MIGVQD DNWYQRW GD QH

“H OL WMHOHVQD DNWLYQRVW XNOMXYyHQD X GQHYQL UHG
30DQLUD OL VH SURYRPHQMH DNWLYQH SDX]JH QDNRQ VYDN
“HVX OL SULSUHPOMHQL VHWRYL YMH&AEL DNR VDVWDQDN V
3RVW RIMLQBIVY SURVWRU |D YMHAEDQMH X EOL]JLQL NRQIHUF

$ ORKROLGXKDQ GD H

-H OL MDVQR LVWDNQXWR GD VH QD VDVWDQFLPD QH SRVO
-HVX OL MDVQR LVWDNQXWH R]J]QDNH R ]DEUDQL SX&aHQMD"

=DAE RNRTAD GD H

.RULVWL OL VH QD VDVWDQFLPD UHFLNOLUDQL SDSLU L MH
-HVX OL SURPRWLYQL PDWHULMDOL LJ]UDpHQL RG RGUALYLI
-HVX OL RVLIXUDQL VSUHPQLFL ]D UHFLNOLUDQMH RNR SU
.RULVWH OL VH NHUDPLYNH VWDNOHQH LOL SDSLUQDWH yI
XPMHVWR SODVWLYQLK™"

8 NXSDQ ELRVBR] IMYQIK RGIRYRW BBB



MBS

‘RUOG +HDOWK 2UJDQL]DVBIOPMQKEQRJ KHDOWK\ DQG VXVWD
PHHWLQJSUDFWLFDO JXLGH UG HGLWLRQ 3UHX]JHWR V
KWWSV DSSV ZKR LQW LULVY ELWVWUHDP KDQGOH

HQJ SGI"VHTXHQFH L\SHUOLO/RDH MHQR UXMQD
+HDOWK\ ,UHOP®BOWK) :RUNSODFHY PHBWHXQJHWR GHOLQH
KWWSV DVVHWV JRY LH | HIIHIEE SHGEGV W XISOMH® R

UXMQD

1IDWLRQDO $OOLDQFH IRU IXWULWLRQ DQG $FWLYLW\
3UHX]HWR V
KWWSV FVSLQHW RUJ VLWHV GHIDXOW ILOHV DWWDFKPF
7RRONLWUSEWXSOMHQR UXMQD
$PHULFDQ &DQFHU 6RAHMWQJ 3HBR]HWR V
KWWSV IFV RVX HGX VLWHV IFV ILOHV LPFH 3')V PHHWLQ
SULVWXSOMHQR UXMQD
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