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uvoD

Hrvatski zavod za javno zdravstvo (HZJZ) od 2020. godine prikuplja podatke iz Cetiriju djelatnosti na
razini primarne zdravstvene zastite: djelatnosti obiteljske (opée) medicine, zdravstvene zastite
predskolske djece, zdravstvene zastite Zena i dentalne zdravstvene zastite (polivalentne), putem
Centralnog zdravstvenog informacijskog sustava Republike Hrvatske (CEZIH), srediSnjeg sustava
pohrane zdravstvenih podataka i informacija za njihovu standardiziranu obradu na primarnoj,
sekundarnoj i tercijarnoj razini zdravstvene zastite, a koji je dio zdravstvene informacijske
infrastrukture Republike Hrvatske.

Podatke putem CEZIH-a dostavljaju pruZatelji zdravstvene zastite iz navedenih djelatnosti, koji imaju
ugovor s Hrvatskim zavodom za zdravstveno osiguranje; medutim, prema Zakonu o podacima i
informacijama u zdravstvu (NN 14/19) svi pruZatelji zdravstvene zastite u Republici Hrvatskoj obvezni
su osigurati razmjenu zdravstvenih podataka putem CEZIH-a u roku zadanom navedenim Zakonom.

Podaciza 2024. godinu prikupljeni su iz 288 ustanova iz djelatnosti zdravstvene zastite Zena, ukljucujuci
domove zdravlja i privatne ordinacije (u zakupu doma zdravlja).

Za analizu su koristeni opisi dijagnosticko-terapijskih postupaka navedeni u Odluci o osnovama za
sklapanje ugovora o provodenju zdravstvene zastite iz obveznog zdravstvenog osiguranja (NN 56/17).

INTRODUCTION

Since 2020, the Croatian Institute of Public Health (CIPH) has been collecting data from four primary
health-care services: family (general) medicine, pre-school children's health service, women's health
service and dental health (polyvalent) service via the Central Health Information System of the Republic
of Croatia (CEZIH), the central system of storage of health data and information for their standardized
processing at the primary, secondary and tertiary levels of health care, forming part of the health
information infrastructure of the Republic of Croatia.

Data collected via CEZIH are submitted by health care providers from the above mentioned services,
comprising health-care providers contracted by the Croatian Health Insurance Fund; however, per the
Health Data and Information Act (OG 14/19), all health-care providers in the Republic of Croatia are
obliged to provide for the exchange of health-care data via CEZIH within deadlines set by the said Act

2024 data were collected from 288 women's health practices, including health centers and private
practices (leased by health centers).

For the purpose of this analysis, descriptions of diagnostic-therapeutic procedures enumerated in the
ministerial Decree on the Groundwork for concluding Contracts related to Implementation of Health-
care measures provided by Compulsory Health Insurance (OG 56/17) were used.



1.  KORISNICI | KONTAKTI — USERS AND CONTACTS

Tablica 1. Broj korisnika zdravstvene zastite i kontakata u djelatnosti zdravstvene zastite Zena u
Hrvatskoj u 2024. godini
Table 1 Number of halth-care users and their contacts with health-care in the women's health

service in Croatia in 2024
Dob (godine)

Broj korisnika

Broj kontakata

Age (years) Number of users Number of contacts
0-6 25
7-18 22.753
19-64 1.789.233
65+ 253.178
Ukupan broj - Total 2.065.189

Pojam korisnik odnosi se na svakog osiguranika
koji je koristio zdravstvenu zastitu u pojedinoj
ordinaciji, bez obzira na to je li lije€nik u toj
ordinaciji izabrani lijecnik primarne
zdravstvene zastite za tog osiguranika ili nije.
Pojam kontakt odnosi se na svaki kontakt sa
zdravstvenom  zasStitom: posjet, pregled,
telefonske konzultacije i ostalo. Kao dob
ratunamo dob osobe prilikom posljednjeg
zabiljezenog posjeta u primarnoj zdravstvenoj
zastiti u navedenoj godini.

Gore navedeni broj korisnika zdravstvene
zaStite odnosi se na Zene, a u djelatnosti
zdravstvene zastite Zena, zabiljezeno je i 65
muskih korisnika.

The term user refers to any insured person who
sought health-care in a particular practice,
regardless of whether the physician in the said
practice is the assigned primary health care
physician of the insured person or not. The term
contact refers to any contact with primary
health-care providers: visit, examination,
telephone consultations etc. The recorded age
of the person was the age at the last recorded
visit to the primary health care practice in the
specified year.

The aforementioned number of health-care
users refers to women,; however, 65 men were
recorded as users of the women's health service
as well.



Tablica 2. Broj korisnika zdravstvene zastite i kontakata u djelatnosti zdravstvene zastite Zena po
Zupanijama ordinacija u 2024. godini
Table 2 Number of health-care users and their contacts with health-care in the women's health

service by county in 2024

Broj korisnika Broj kontakata  Broj osiguranika

Zupanija - County Number of users Number of ' Number of
contacts insured persons*

Grad Zagreb - City of Zagreb 111.575 460.361 307.076
Zagrebacka — Zagreb 38.685 181.642 109.385
Krapinsko-zagorska — Krapina - Zagorje 13.874 71.231 43.952
Sisacko-moslavacka - Sisak - Moslavina 20.843 80.064 52.439
Karlovacka — Karlovac 18.430 66.924 41.363
Varaizdinska — VaraZdin 22.663 79.441 61.691
Koprivnicko-krizevacka — Koprivnica - KriZevci 11.940 50.954 37.188
Bjelovarsko-bilogorska — Bjelovar - Bilogora 11.365 43.800 35.321
Primorsko-goranska — Primorje - Gorski kotar 37.766 131.295 107.510
Licko-senjska — Lika - Senj 4.876 21.304 14.662
Viroviticko-podravska — Virovitica - Podravina 10.457 44.454 25.154
Pozesko-slavonska — PoZega - Slavonia 6.971 30.280 42.116
Brodsko-posavska — Brod - Posavina 15.025 55.311 56.717
Zadarska — Zadar 18.503 75.264 105.447
Osjecko-baranjska — Osijek - Baranja 38.065 141.615 51.378
Sibensko-kninska — Sibenik - Knin 9.324 31.148 36.043
Vukovarsko-srijemska — Vukovar - Syrmia 16.428 77.149 24.267
Splitsko-dalmatinska — Split - Dalmatia 57.216 204.124 162.144
Istarska — Istria 29.364 112.324 79.115
Dubrovacko-neretvanska — Dubrovnik - Neretva 13.410 53.055 43.542
Medimurska — Medimurje 15.438 53.449 36.419

*Broj osiguranika je podatak Hrvatskog zavoda za zdravstveno osiguranje — The number of insured persons is provided by

the Croatian Health Insurance Fund.

Ukupan broj korisnika zdravstvene zastite koji
se dobije zbrajanjem korisnika po Zupanijama
ordinacije je veci od ukupnog broja korisnika na
razini Republike Hrvatske jer su pojedine osobe
tokom godine zdravstvenu zastitu koristile u
vise razli¢itih Zupanija.

The total number of health care users, obtained
by summing the number of users by counties
where the practice is located, is higher than the
total number of users at the national level in the
Republic of Croatia as some users sought health
care service in several different counties during
the year.



2. PREGLEDI | SAVIETOVANIJA — EXAMINATIONS AND COUNSELLING
SESSIONS

Tablica 3. Broj evidentiranih pregleda u djelatnosti zdravstvene zastite Zena u Hrvatskoj u 2024. godini
Table 3 Number of recorded examinations in the women's health service in Croatia in 2024

Dob (godine) — Age (years) Broj pregleda — Number of examinations
0-6 15
7-18 7.036
19-64 661.356
65+ 87.078
Ukupan broj - Total 755.485

Broj pregleda je izracunat zbrajanjem brojeva zabiljeZenih odgovarajucih dijagnosticko-terapijskih postupaka:
The number of examinations has been calculated by summing the numbers of following diagnostic and therapeutical procedures:

Gl001 Prvi pregled ginekologa — preventivni - Initial gynaecological examination — preventive

Gl002 Prvi pregled ginekologa — kurativni - Initial gynaecological examination — curative

GI003 Kontrolni pregled ginekologa — Follow-up gynaecological examination

Gloo4 Prvi sistematski pregled trudnice — Initial check-up examination of a pregnant patient

GI005 Ponovni sistematski pregled trudnice — Subsequent check-up examination of a pregnant patient

Gl006 Ponovni sistematski pregled trudnice s rizicnom trudnocom - Subsequent check-up examination of a pregnant patient with a high-risk pregnancy
GI119 Pregled neopredijeljene osigurane osobe — migrirajuce - Examination of an insured person without an assigned physician (migrating person)

Tablica 4. Broj evidentiranih savjetovanja u djelatnosti zdravstvene zastite Zena u Hrvatskoj u 2024.

godini
Table 4 Number of recorded counselling sessions in the woman's health service in Croatia in 2024
. Preventivna savjetovanja Kurativna savjetovanja Ukupan broj savjetovanja
Dob (godine) . . . .
Preventive counselling Curative counselling Total number of
Age (years) X . . .
sessions sessions counselling sessions

0-6 0 7 7
7-18 4.874 8.002 12.876
19-64 229.982 667.276 897.258

65+ 41.667 94.166 135.833

Ukupno - Total 276.523 769.451 1.045.974

Broj pregleda i savjetovanja/konzultacija je izratunat zbranjanjem brojeva zabiljeZzenih odgovarajucih dijagnosti¢ko-terapijskih postupaka:

The number of examinations and counselling sessions has been calculated by summing the numbers of following diagnostic and therapeutical procedures:

Gloo7 Prvo savjetovanje i upute u svezi s kontracepcijom uklju¢ujudi savjetovanje s bolesnicom/partnerom/¢lanom obitelji u ambulanti i konzultaciju — Initial family planning counselling
including counselling with the patient / partner / family member at the physician's office

Gloos Ponovno savjetovanje u svezi s kontracepcijom ukljuujudi savjetovanje s bolesnicom/partnerom/¢lanom obitelji u ambulanti i konzultaciju — Follow-up family planning counselling
including counselling with the patient / partner / family member at the physician's office

Glo11 Savjetovanje s bolesnicom ili partnerom (¢lanom obitelji) u ambulanti — preventivno - Counselling with a patient or partner (family member) at the physician's office — preventive

Glo12 Savjetovanije s bolesnicom ili partnerom (¢lanom obitelji) u ambulanti — kurativno - Counselling with a patient or partner (family member) at the physician's office — curative

GI013 Konzultacija — Counselling

Gl022 Savjetovanje o menopauzi — Menopause counselling

Glo23 Savjetovanje za prevenciju osteoporoze — Osteoporosis prevention counselling

Gl024 Savjetovanije za prevenciju pretilosti — Obesity prevention counselling

Gl025 Savjetovanje za prevenciju spolno prenosivih bolesti uklju¢ujuci savjetovanje s partnerom (¢lanom obitelji) — Counselling on the prevention of sexually transmitted diseases, including
counselling with a partner (family member)

Gl026 Savjet telefonom — Telephone counselling

Gl044 Savjet e-mailom bolesniku ili ¢lanu obitelji — E-mail counselling with a patient or a patient's family member

GI053 Savjetovanije o sterilitetu i MPO, ukljucujudi savjetovanje s partnerom — Infertility and assisted reproduction co lling, including cc lling with a partner

GI056 Savjetovanje o zace¢u uklju€ujuéi savjetovanje s partnerom - Preconception ¢ lling, including c with a partner

n




Tablica 5.
Zupanijama ordinacija u 2024. godini
Table 5
county in 2024

Zupanija
County

Grad Zagreb - City of Zagreb
Zagrebacka — Zagreb
Krapinsko-zagorska — Krapina - Zagorje
Sisacko-moslavacka - Sisak - Moslavina
Karlovacka — Karlovac
Varazdinska — VaraZdin
Koprivnicko-krizevacka — Koprivnica - KriZevci
Bjelovarsko-bilogorska — Bjelovar - Bilogora
Primorsko-goranska — Primorje - Gorski kotar
Licko-senjska — Lika - Senj
Viroviticko-podravska — Virovitica - Podravina
PozZesko-slavonska — PoZega - Slavonia
Brodsko-posavska — Brod - Posavina
Zadarska — Zadar
Osjecko-baranjska — Osijek - Baranja
Sibensko-kninska — Sibenik - Knin
Vukovarsko-srijemska — Vukovar - Syrmia
Splitsko-dalmatinska — Split - Dalmatia
Istarska — Istria
Dubrovacko-neretvanska — Dubrovnik - Neretva
Medimurska — Medimurje

S obzirom na Zupanije ordinacija, najvedi udio
pregleda u ukupnom broju kontakata bio je u
Dubrovacko-neretvanskoj Zupaniji (52,4%), a
najmanji udio zabiljeZen je u Zadarskoj (28%).
Glede savjetovanja, njihov udio u ukupnom
broju kontakata bio je najve¢i u PoZeSko-
slavonskoj Zupaniji (69,3%), a najmanji je
zabiljeZen u Varazdinskoj Zupaniji (29,4%).

Broj evidentiranih pregleda i savjetovanja u djelatnosti zdravstvene zastite Zena po

Number of recorded examinations and counselling sessions in the women's health service by

Broi . .
Broj pregleda roj savjetovanja

Number of examinations Number of c ounseling
sessions

130.187 286.124
67.043 87.027
21.440 35.359
31.065 27.495
23.703 22.764
30.397 23.318
25.774 32.573
15.110 17.513
48.072 70.006

9.044 13.032
19.714 18.193
14.035 20.982
21.846 30.226
21.072 44.501
57.232 67.584
10.418 18.482
26.193 44.187
88.366 84.710
44,527 56.598
27.786 19.399
22.461 25.901

With regard to counties where practices are
established, the greatest proportion of
examinations in the total number of contacts
with primary health-care providers was
recorded in Dubrovnik - Neretva County (52.4%)
and the smallest proportion was recorded in
Zadar County (28%). The greatest proportion of
counselling sessions was recorded in PoZega -
Slavonia  County (69.3%) and the smallest
proportion was recorded in VaraZdin County
(29,4%).



Tablica 6.
2024. godini
Table 6
Croatia in 2024
Broj pregleda
trudnica Prvi sistematski
Dob (godine) Number of pregled trudnice
Age (years) examinations of Initial check-up
pregnant examination of a
women pregnant patient
<18 1.323 284
219 205.793 30.404
Ukupan broj 207.116 30.688
Total

Broj evidentiranih pregleda trudnica u djelatnosti zdravstvene zastite Zena u Hrvatskoj u

Number of recorded examinations of pregnant women in the women's health service in

od toga / whereof

Ponovni sistematski
pregled trudnice

Subsequent check-up
examination of a

Ponovni sistematski pregled
trudnice s rizicnom trudno¢om
Subsequent check-up examination
of a pregnant patient with a high-

pregnant patient risk pregnancy
874 165
133.825 41.564
134.699 41.729

Broj pregleda izratunat je zbrajanjem brojeva zabiljezenih odgovarajucih dijagnosti¢ko-terapijskih postupaka:
The number of examinations has been calculated by summing the numbers of following diagnostic and therapeutical procedures:

GI004 Prvi sistematski pregled trudnice — Initial check-up examination of a pregnant patient

Ponovni sistematski pregled trudnice — Sub check-up

ion of a pregnant patient

Ponovni sistematski pregled trudnice s riziénom trudno¢om - Sub. check-up

ion of a preg patient with a high-risk pregnancy

Usporedujuéi ukupan broj pregleda trudnica i
broj prvih pregleda dolazimo do podatka da je
svaka trudnica bila pregledana u prosjeku 7
puta, pri ¢emu treba uzeti u obzir ¢injenicu da
odreden broj trudnica zdravstvenu zastitu
ostvaruje u specijalisticko-konzilijarnoj
zdravstvenoj zastiti ili u privatnim ordinacijama
koje podatke joS ne razmjenjuju putem CEZIH-
a.

Comparing the total number of examinations of
pregnant patients and the recorded number of
initial examinations, each pregnant patient
was examined 7 times on average; it is
necessary to note that a certain number of
pregnant patients receive health-care in
specialist out-patient clinical practices or
private practices, which still do not exchange
data via CEZIH.



Tablica7.  Broj evidentiranih pregleda trudnica u djelatnosti zdravstvene zastite Zena po Zupanijama
ordinacija u 2024. godini

Table 7 Number of recorded examinations of pregnant women in the women's health service by
country in 2024
Broj . . od toga / whereof . .
pregleda Prvi sistematski - ' Ponovni S|stem.atsk|
3 trudnica pregled Ponovni sistematski pregled trudnice s
Zupanija trudnice pregled trudnice rizicnom trudnocom
County Num.ber'of Initial check-up  Subsequent check-up Subsequent check-up
e;(;rr)r;glgar:.‘;c;r:s examination of a examination of a examination of a
women preg.nant pregnant patient pregnan't patient with
patient a high-risk pregnancy
Grad Zagreb - City of Zagreb 28.759 4,984 18.366 5.409
Zagrebacka —Zagreb 20.622 4.258 13.222 3.142
Krapinsko-zagorska — Krapina - Zagorje 5.802 725 3.233 1.844
Sisacko-moslavacka — Sisak - Moslavina 8.082 1.039 5.067 1.976
Karlovacka — Karlovac 5.043 726 2.809 1.508
Varazdinska — VaraZdin 9.318 1.168 6.087 2.063
Koprivnicko-krizevacka — Koprivnica - KriZevci 6.470 1.049 3.251 2.170
Bjelovarsko-bilogorska — Bjelovar - Bilogora 5.192 631 2.524 2.037
Primorsko-goranska — Primorje - Gorski kotar 11.048 1.110 8.714 1.224
Licko-senjska — Lika - Senj 2.785 415 1.616 754
Viroviticko-podravska — Virovitica - Podravina 4.430 711 1.424 2.295
Pozesko-slavonska — PoZega - Slavonia 5.147 812 2.383 1.952
Brodsko-posavska — Brod - Posavina 6.677 876 5.185 616
Zadarska —Zadar 6.599 754 4.836 1.009
Osjecko-baranjska — Osijek - Baranja 16.216 2.027 9.627 4.562
Sibensko-kninska — Sibenik - Knin 2.837 352 2.136 349
Vukovarsko-srijemska — Vukovar - Syrmia 8.544 1.100 4.867 2.577
Splitsko-dalmatinska — Split - Dalmatia 26.710 3.727 20.849 2.134
Istarska — Istria 10.292 1.496 7.008 1.788
Dubrovacko-neretvanska — Dubrovnik - Neretva 9.952 1.665 6.574 1.713
Medimurska — Medimurje 6.591 1.063 4921 607
Ukupno - Total 207.116 30.688 134.699 41.729

Tablica 8. Broj evidentiranih PAPA-testova, ultrazvuka dojki i savjetovanja u vezi s kontracepcijom,
sterilitetom i/ili za¢eéem u djelatnosti zdravstvene zastite Zena u Hrvatskoj u 2024. godini

Table 8 Number of recorded Pap tests, breast ultrasound examinations, and family planning,
infertility and/or preconception counseling sessions in the women's health service in Croatia
in 2024

Savjetovanja u vezi s kontracepcijom,

Ultrazvuk dojki - S o x
sterilitetom i/ili za¢eéem

Dob di PAPA-test
ob (godine) es Breast ultrasound

Age (years, Pap t ] ] ] ili
ge (years) ap tests examinations Family plal?nmg, mfert{llty and/or
preconception counselling sessions
<18 1.897 124 2.614
19-64 277.824 18.013 70.199
65+ 56.344 4.836 60
Ukupan broj 336.065 22.973 72.873
Total

Broj pregleda izracunat je zbrajanjem brojeva zabiljezenih odgovarajucih dijagnosticko-terapijskih postupaka:

The number of examinations has been calculated by summing the numbers of following diagnostic and therapeutical procedures:
Glo16 PAPA-test — Pap test

G104 Ultrazvuk dojke - Breast ultrasound examinations

Gl007 Prvo savjetovanje i upute u svezi s kontracepcijom ukljuéujuéi savjetovanje s bolesnicom/partnerom/ élanom obitelji u ambulanti i konzultaciju — Initial family planning counselling including

counselling with the patient / partner / family member at the physician's office

Gl008 Ponovno savjetovanje u svezi s kontracepcijom ukljuéujuéi savjetovanje s bolesnicom/partnerom/&lanom obitelji u ambulanti i konzultaciju — Follt p family p ing c lling including

counselling with the patient / partner / family member at the physician's office
Gl053 Savjetovanije o sterilitetu i MPO, ukljuéujuéi savjetovanje s partnerom — Infertility and assisted reproduction co: ing, including c lling with a partner
Gl056 Savjetovanje o zage¢u uklju€ujuéi savjetovanje s partnerom — Preconception counseling including counseling with a partner




Tablica 9. Broj evidentiranih PAPA-testova te korisnica kod kojih su evidentirani testovi u djelatnosti
zdravstvene zastite Zena po Zupanijama ordinacija u 2024. godini
Table 9 Number of recorded Pap tests and users having undergone a Pap test in the women's health

service by country in 2024

Zupanija
County

Grad Zagreb - City of Zagreb

Zagrebacka — Zagreb

Krapinsko-zagorska — Krapina - Zagorje
Sisacko-moslavacka - Sisak - Moslavina
Karlovacka — Karlovac

Varazdinska — VarazZdin
Koprivnicko-kriZzevacka — Koprivnica - Krizevci
Bjelovarsko-bilogorska — Bjelovar - Bilogora
Primorsko-goranska — Primorje - Gorski kotar
Licko-senjska — Lika - Senj
Viroviticko-podravska — Virovitica - Podravina
PoZesko-slavonska — PoZega - Slavonia
Brodsko-posavska — Brod - Posavina
Zadarska - Zadar

Osjecko-baranjska — Osijek - Baranja
Sibensko-kninska — Sibenik - Knin
Vukovarsko-srijemska — Vukovar - Syrmia
Splitsko-dalmatinska — Split - Dalmatia
Istarska — Istria

Dubrovacko-neretvanska — Dubrovnik - Neretva

Medimurska — Medimurje
Ukupno - Total

Iz prethodne tablice je vidljivo da je ponovljeno
40.384 PAPA-testova $to moZe ukazivati na to
da je 12,0 % PAPA-testova na razini Republike

Hrvatske imalo patoloski nalaz.

Broj korisnica kod kojih je

Broj PAPA-testova evidentiran PAPA-test
Number of Pap tests Number of users having
undergone a Pap test
67.393 62.110
22.987 18.007
9.863 7.056
15.093 13.523
12.324 11.308
12.863 12.059
9.665 7.060
7.365 6.702
24.108 22.072
3.928 2.707
6.869 6.014
6.618 4.664
11.116 9.768
10.709 9.966
23.967 22.165
4.354 4.114
11.387 10.004
30.981 28.252
23.655 19.657
9.284 7.700
11.536 10.901
336.065 295.681

There were 40,384 follow-up Pap tests
recorded, implying that, at the national level,
12.0 % of Pap tests may have had a
pathological result.



Tablica 10.  Broj evidentiranih savjetovanja u vezi s kontracepcijom, sterilitetom i/ili zaceéem u
djelatnosti zdravstvene zastite Zzena po Zupanijama ordinacija u 2024. godini

Table 10 Number of family planning, infertility and/or preconception counselling sessions recorded in
the women's health service by country in 2024

Zupanija
County

Grad Zagreb - City of Zagreb
Zagrebacka — Zagreb
Krapinsko-zagorska — Krapina - Zagorje
Sisacko-moslavacka - Sisak - Moslavina
Karlovacka — Karlovac
Varaidinska — VaraZdin
Koprivnicko-krizevacka — Koprivnica - KriZzevci
Bjelovarsko-bilogorska — Bjelovar - Bilogora
Primorsko-goranska — Primorje - Gorski kotar
Licko-senjska — Lika - Senj
Viroviticko-podravska — Virovitica - Podravina
PoZesSko-slavonska — PoZega - Slavonia
Brodsko-posavska — Brod - Posavina
Zadarska - Zadar
Osjecko-baranjska — Osijek - Baranja
Sibensko-kninska — Sibenik - Knin
Vukovarsko-srijemska — Vukovar - Syrmia
Splitsko-dalmatinska — Split - Dalmatia
Istarska — Istria
Dubrovacko-neretvanska — Dubrovnik - Neretva
Medimurska — Medimurje
Ukupno - Total

Savjetovanja u vezi s kontracepcijom, sterilitetom i/ili zacecem
Family planning, infertility and/or preconception counselling
sessions
14.605

3.949
3.951
2.013
2.013
1.139
3.516
3.074
5.321
1.347
1.852
1.596
2.993
1.541
10.542
1.239
2.981
3.437
3.310
446
2.008
72.873



Tablica 11.
ordinacija u 2024. godini
Table 11
country in 2024

Zupanija
County

Grad Zagreb - City of Zagreb

Zagrebacka — Zagreb

Krapinsko-zagorska — Krapina - Zagorje
Sisacko-moslavacka - Sisak - Moslavina
Karlovacka — Karlovac

Varaizdinska — VaraZdin
Koprivnicko-krizevacka — Koprivnica - KriZevci
Bjelovarsko-bilogorska — Bjelovar - Bilogora
Primorsko-goranska — Primorje - Gorski kotar
Licko-senjska — Lika - Senj
Viroviticko-podravska — Virovitica - Podravina
PoZesko-slavonska — Pozega - Slavonia
Brodsko-posavska — Brod - Posavina
Zadarska - Zadar

Osjecko-baranjska — Osijek - Baranja
Sibensko-kninska — Sibenik - Knin
Vukovarsko-srijemska — Vukovar - Syrmia
Splitsko-dalmatinska — Split - Dalmatia
Istarska — Istria

Dubrovacko-neretvanska — Dubrovnik - Neretva
Medimurska — Medimurje

Ukupno - Total

Iz prethodne tablice je vidljivo da je na razini RH
bilo evidentirano 3.899 ponovljenih ultrazvuka
dojki, Sto moZe ukazivati na to da je 17 % svih
ultrazvuka dojki bilo s patoloskim nalazom.

Broj evidentiranih ultrazvuka dojki u djelatnosti zdravstvene zastite Zena po Zupanijama

Number of breast ultrasound examinations recorded in the women's health service by

Broj korisnica kod kojih je
evidentiran ultrazvuk dojki
Number of users having undergone a

Ultrazvuk dojki
Breast ultrasound

examinations breast ultrasound examination
3.917 2.680
170 133
850 751
1.135 1.044
3.152 2.060
0 0
982 910
1 1
3.455 2.840
659 529
696 644
4 3
404 392
2.425 2.297
1.608 1.493
1.988 1.910
14 12
1.454 1.328
18 13
21 15
20 20
22.973 19.074
3.899 follow-up breast ultrasound

examinations were recorded at the national
level, which may indicate that 17% of all breast
ultrasound examinations had pathological
results.



3. UPUTNICE | RECEPTI - REFERRALS AND PRESCRIPTIONS

Tablica 12.  Broj i vrsta ukupno izdanih uputnica u djelatnosti zdravstvene zastite Zena u Hrvatskoj u
2024. godini
Table 12 Number and type of all referrals issued in the women's health service in Croatia in 2024
. Broj izdanih uputnica
Vrsta uputnice
Type of referral Numbgr of referrals
issued
Al Konzilijarni pregled — Examination by consultant physician 70.959
A2  Kontrolni konzilijarni pregled — Follow-up examination by consultant physician 32.701
A3  Dijagnosticka pretraga — Diagnostic test 815.854
A4  Drugo misljenje prema indikaciji izabranog lijeCnika — Second opinion, as indicated by 655
assigned physician
A5 Konzultacije (uputnica bez osigurane osobe) — Consultation (referral with the insured 2 801
person absent at consultation)
A6 | Kontrolna dijagnosticka pretraga* — Follow-up diagnostic test* 2.781
B1  Bolnicko lijeCenje — Stationary hospital treatment 43.279
B2 | Ponavljajuce bolnicko lije¢enje — Recurring stationary hospital treatment 711
C1 Pregledi cjelovita obrada u specijalistickoj zdravstvenoj zastiti — Examination and 1.204
comprehensive work-up in specialist/consultant health service ’
C2  Preglediobrada kroz Objedinjeni hitni bolnicki prijam na koju upucuje izabrani doktor
primarne zdravstvene zastite** — Examination and work-up in the hospital emergency 1.363
department, referred to by the assigned primary health care physician**
C3  Prijeoperativna obrada za nepokretne i/ili tesko pokretne pacijente — Pre-operative 9
work-up for immobile patients or patients with compromised mobility
D1 Ambulantno lijeCenje — Outpatient treatment 80.908
D2 Dnevna bolnica — Day hospital treatment 26.245
K Posebna forma standardne e-Uputnice koja se propisuje u sklopu nacionalnih
preventivnih programa — Special form of a standard e-referral form issued for patients 2.266
called-up for screening within the framework of national prevention programmes
Ukupan broj — Total 1.081.734
*

* ¥

Od ukupnog broja izdanih uputnica, vecina
(75,7%) ih se odnosilo na dijagnosticke
pretrage (ukljucujuci i kontrolne dijagnosticke

Krajem 2019. godine uvedena je nova uputnica A6 za upucivanje osiguranih osoba koja se odnosi na kontrolnu dijagnosticku
pretragu, odnosno kontrolna stanja kod ranije utvrdene dijagnoze i pracenje kroni¢nih bolesnika. — A new referral form has been
introduced in late 2019, designated A6; this form is intended for referrals of insured patients requiring follow-up diagnostic tests

due to a previously diagnosed medical condition, such as chronic disease.

Pregled i obrada se odvijaju kroz hitne specijalisticke ambulante u bolnickim ustanovama bez organiziranog Objedinjenog hitnog
bolnickog prijama. — Examination and workup are conducted in emergency specialist/consultant offices in hospitals without an

emergency department.

up diagnostic tests).

pretrage).

The majority (75.7%) of all issued referrals
pertained to diagnostic tests (including follow-
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Tablica 13. Deset najces¢ih djelatnosti u koje se upuéuju pacijenti u djelatnosti zdravstvene zastite Zena

u Hrvatskoj u 2024. godini

Table 13 Most frequent specialties of referral in the women's health service in Croatia in 2024

Djelatnost upucivanja
Specialty of referral

Klinicka citologija
Clinical cytology
Medicinska mikrobiologija s parazitologijom
Medical microbiology and parasitology
Medicinska biokemija
Medical biochemistry
Ginekologija i opstetricija
Obstetrics and gynaecology
Transfuzijska medicina
Transfusion medicine
Ginekoloski ultrazvuk
Gynaecological ultrasonography
Fetalna medicina i opstetricija
Foetal Medicine and obstetrics
Ginekologija
Gynaecology
Anesteziologija
Anesthesiology
Ultrazvuk
Ultrasound

Pacijentice se iz djelatnosti zdravstvene zastite
Zena najceS¢e upucuju na dijagnosticke
pretrage te se 58,2% upudivanja odnosi na
djelatnost  klinicke citologije, medicinske
mikrobiologije s parazitologijom i medicinske
biokemije.

Udio u ukupnom broju izdanih uputnica (%)

Percentage of the total number of issued referrals

30,4
16,2
11,7
7,7

5,9

3,6

3,5

2,5
1,6

1,4

Referrals in the women's health service in
Croatia are most frequently issued for
diagnostic tests. 58.2% of the total number of
referrals pertain to referrals to the clinical
cytology,medical microbiology and
parasitology, and the medical biochemistry
service.



Tablica 15. Deset najceSce izdanih recepata u djelatnosti zdravstvene zastite Zena u Hrvatskoj u 2024.

godini, prikazani po podgrupama

Table 15 Most frequently issued prescriptions in the women's health service in Croatia by subgroups in

2024

ATK-podgrupe lijekova
ATC subgroups

Spolni hormoni i modulatori genitalnog sustava
Sex hormones and modulators of the genital system

Lijekovi s antiinfektivnim i antiseptickim djelovanjem za ginekolosku primjenu

Gynecological antiinfectives and antiseptics
Lijekovi za lijeCenje sustavnih infekcija
Antibacterials for systemic use

Antianemici

Antianemic preparations

Lijekovi s antimikotskim djelovanjem za primjenu u lijecenju koznih bolesti

Antifungals for dermatological use

Lijekovi s djelovanjem na mokra¢ni sustav
Urologicals

Pripravci s protuupalnim i antireumatskim ucinkom
Antiinflammatory and antirheumatic products
Lijekovi za lijeCenje bolesti Stitnjace

Thyroid therapy

Vitamini

Vitamins

Kortikosteroidi za primjenu u lijecenju koZnih bolesti
Corticosteroids, dermatological preparations
Ukupno

Total

37,5 % svih prepisanih recepata u djelatnosti
zdravstvene zastite Zena se odnosi na recepte
za spolne hormone i ostale lijekove s
djelovanjem na spolni sustav.

Broj izdanih recepata
Number of prescriptions
issued

299.793
177.814
66.543
63.950
53.065
27.634
17.509
14.077
9.285
9.074

799.713

37.5% of all prescriptions issued by physicians
in the women's health service in Croatia in 2024
were prescriptions for sex hormones and
modulators of the genital system.



4. ZABILJEZENE DIJAGNOZE - RECORDED DIAGNOSES

Tablica 17.

zastite Zena u Hrvatskoj u 2024. godini

Table 17

Skupine dijagnoza

Zarazne i parazitarne bolesti - Certain infectious
and parasitic diseases

Novotvorine - Neoplasms

Bolesti krvi i krvotvornog sustava, te odredene
bolesti imunosnog sustava - Diseases of the
blood and blood-forming organs and certain
disorders involving the immune mechanism
Endokrine bolesti, bolesti prehrane i bolesti
metabolizma - Endocrine, nutritional and
metabolic diseases

Bolesti kozZe i potkoznog tkiva - Diseases of the
skin and subcutaneous tissue

Bolesti genitalno-urinarnog sustava - Diseases
of the genitourinary system

Trudnoca i porodaj - Pregnancy, childbirth and
the puerperium

Ozljede, trovanja i odredene druge posljedice s
vanjskim uzrokom - Injury, poisoning and
certain other consequences of external causes
Sifre za posebne namjene

Cimbenici s utjecajem na zdravstveni status i
kontakt sa zdravstvenim ustanovama - Factors
influencing health status and contact with
health services

Gore navedene dijagnoze su evidentirane
prilikom kontakta sa zdravstvenom zastitom,
bilo kao glavne, bilo kao dodatne dijagnoze ili
na receptima. Nadalje, dijagnoze navedene u
tablici  nisu nuZzno potvrdene, stoga
navedenom tablicom nije moguée jednoznacno
odrediti pojavnost navedenih bolesti i stanja.

Za potrebe ovog prikaza, jedna osoba se unutar
jedne skupine bolesti i stanja pojavljuje
jedanput, ali se moZe pojaviti u vise razlicitih
skupina bolesti i stanja.

The above listed diagnoses were recorded
during contacts with primary health-care

Broj osoba kod kojih su zabiljeZzene navedene dijagnoze u djelatnosti zdravstvene

Number of persons with listed diagnosis in women's health service in Croatia in 2024

MKB -10 / Dobne skupine Ukupno
ICD- 10 0-19 20-64 65+ Total
A00-B99 515 22.897 2.919 26.331
C00-D48 330 42.221 12.478 55.029
D50-D89 105 3.302 101 3.508
EOO -E90 1.314 14.973 185 16.472
LOO- L99 394 3.460 1.227 5.081
NOO -N99 5.662 230.119 55.636 291.417
000 -099 577 45.939 12 46.528
S00-T98 7 84 10 101
U00-uU99 0 21 3 24
200-Z99 7.230  312.613 51.324 371.167

providers, either as principal or as additional
diagnoses, or on prescriptions. Furthermore,
the diagnoses listed in the table are not
necessarily confirmed, therefore it is not
possible to unambiguously determine the
incidence of these diseases and health
conditions using the data in the table above.

For the purposes of this overview, one person
may be only recorded once within one group of
diseases and health conditions but may be
recorded in other groups of diseases and
conditions as well.



5. USPOREDBA PO GODINAMA - COMPARISON BY YEARS

Slika 2.

Figure 2
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Prikaz kretanja broja korisnika, kontakata, pregleda, izdanih uputnica i izdanih recepata u
djelatnosti zdravstvene zastite Zena u Hrvatskoj u razdoblju od 2018. do 2024. godine
Overview of the number of users, contacts, examinations, issued referrals and issued
prescriptions in the women's health service in Croatia in the period from 2018 to 2024

Broj korisnika
Number of users

395.262
528.706
457.687
490.404
499.483
516.580
515.258

Broj kontakata
Number of
contacts

1.898.352
1.921.474
1.756.440
1.946.070
1.985.295
2.020.804
2.065.189

Broj pregleda
Number of
examinations

864.433
851.247
693.950
754.846
774.373
773.705
755.485

19

Broj izdanih

uputnica

Number of issued

referrals
845.474
829.958
699.319
977.828
1.026.983
1.077.247
1.081.734

Broj izdanih
recepata

Number of issued

prescriptions
808.272
820.114
723.045
782.594
809.755
790.829
799.713



